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I. Workforce Information Database (WIDb) 

 

PRDOL has updated the Workforce Information Database with the most recent 2.6 version according 

to the Analyst Resource Center (ARC).  The core tables are updated with crosswalk  style now used by 

the National Crosswalk Service Center.  The tables below are updated tables:  

 
Detailed Core Tables Database Up-date—WIDb 2.6 

 
 Database WID 2.6    

   

Databases Core Tables Year/Quarter/Month Status 

CES 07/2015 Completed 

CPI August/2013   

OES 2014 Completed 

BED 2014-4 Completed 

QCEW 2014-4 Completed 

LabForce  (LAUS) 06/2015 Completed 

IndDir Largo Plazo 2012 - 2022 Completed 

IndPrj Largo Plazo 2012 - 2022 Completed 

Iomatrix Largo Plazo 2012 - 2022 Completed 

MatxNaic Largo Plazo 2012 - 2022 Completed 

MatxSoc Largo Plazo 2012 - 2022 Completed 

OccDir Largo Plazo 2012 - 2022 Completed 

OccPrj Largo Plazo 2012 - 2022 Completed 

IndDir Corto Plazo 2014 - 2016 Completed 

StIndPrj Corto Plazo 2014 - 2016 Completed 

Iomatrix Corto Plazo 2014 - 2016 Completed 

MatxNaic Corto Plazo 2014 - 2016 Completed 

MatxSoc Largo Plazo 2014 - 2016 Completed 

OccDir Largo Plazo 2014 - 2016 Completed 

StOccPrj Largo Plazo 2014 - 2016 Completed 

Populatn 2011, 2012, 2013 Completed 

Schools Data to be Updated   

   

   

Look Table     

INCODES   Completed 

OCCCODES   Completed 

NAICS     

SOC     
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II. Industry and Occupational Projections 

 

The employment projections are produced using the Projections Suite software provided by the 

Projections Managing Partnership. 

 

 

A. Short Term Industry & Occupational Projections 2014-2016 

Short term projections were completed and made available statewide through the Puerto Rico 

Bureau of Labor Statistics Webpage.  Reports are now available in English and Spanish at:  

http://www.mercadolaboral.pr.gov 

 

B. Long Term Industry & Occupational Projections by WIOA Areas 2012-2022 

Long term projections by WIOA Areas  were completed, disseminated and available statewide 

through the Puerto Rico Bureau of Labor Statistics Webpage. They are disseminated through 

conferences targeted to:  students of elementary and high school, Labor Development Program (PDL), 

advisors and planners, Department of Labor Regional offices, universities and employment fairs.  

Reports are now available in English and Spanish at: 

http://www.mercadolaboral.pr.gov 

 

 

 

 

 

 

 
 

 

http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
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III. Web Page and First Puerto Rico Labor Market Conference and Other Reports 

A. Annual Economic Analysis Report 2014-2015 (Included in a separate document) 

This report  will also be available at: http://www.mercadolaboral.pr.gov 

 
Dissemination of labor market information is one of the deliverables comprising the cooperative 

agreement between the Employment and Training Administration and the Puerto Rico Department of 

Labor and Human Resources (PRDOLHR). As a tool and also as another of the deliverables in the 

agreement, the PRDOLHR, developed its WEB page for the dissemination of labor market information 

and other relevant information pertaining to the characteristics and expectations on the Island.   

In pursuing the achievement of these deliverables, on June 26, 2015, the PRHDOL celebrated its First 

Labor Market Conference in Puerto Rico. The conference, served two main purposes: the official 

presentation and announcement of the public availability of the web page, and the dissemination 

through the development of a series of conferences and afternoon panel, of an analysis (from 

different perspectives) of the labor market situation in Puerto Rico conducted by a series of experts in 

the area.  

The conference organization allowed for general overview of the historical evolution, present 

conditions and development perspectives of the labor market from several aspects as the agenda 

below illustrates. 

The conference began with a greeting from the PRDOLHR Secretary of Labor, the Honorable Vance 

Thomas with a brief description of the day’s activities.   

The presentation and description of the Labor Market Web Page was given by the Secretary of 

Planning, Research and Development. The special guest for the activity was, Mr. Jim Sibley Deputy 

Commissioner of the Bureau of Labor Statistics from the Boston Region. He presented the different 

surveys conducted by the States and Territories related to labor force activities and their 

corresponding perspectives.    

The second half of the conference was structured by offering presentations of a panoramic view held 

by different experts on the subject, beginning with, Mr.Hiram Díaz Belardo, Director of the Office of 

Youth Affairs, followed by,  José E. Acaron Rodriguez, the Caribbean Area Director of the AARP in 

Puerto Rico, and finally by a panel discussion on the Structural Transformation of  Puerto Rico’s 

Workforce  conducted by Mario Marazzi Santiago, Puerto Rico’s Director of the Statistics Institute of  

http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
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with the  participation of Mr. Julio Cesar Hernández, PHD., from Turabo University, Mr. Juan Lara, 

PHD., from Advantage Business Consulting and Ms.Viviane Fortuño, President of Career Transitions, 

P.R.   

An audience of approximately 150 persons representing most of the community sectors,  including 

Case Managers from the Employment Service Division, Counselors from the Department of Education, 

Representatives from four of the most important colleges and universities on the Island, guests from 

professional and non-profit organizations, government officials and independent consultants.  
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The LMI Web Page  

In order  to train certain State Bureau of Statistics staff members  on how to use 

this page, a training  conference  was  and divided into four (4) sections.  

The first to the staff at  the Bureau of  Statistics, specifically 

to those  in charge of the various data-derived  This first session 

was  from 9:00 to  m. The other three (3) 

were complete successes, all given on July 2015, by LMI Grant staff members.   For 

now, we are other conferences  to be given (by the staff) at the 

local area offices, with the of  the web page user friendly to  all 

staff members. In order  to announce  the use of the page, an email was sent to all 

mailing-list users with the web page’s address as the main reference  

 

 

 

 

 

 

 

 



 

 

INFORMATION  ABOUT  PUERTO RICO’S L ABOR  MARKET WEB PAGE  (presentation) 
 
Slide 1: Information about Puerto Rico’s Labor Market     
 Conditions 

                              http://www.mercadolaboral.pr.gov 

Slide 2: Puerto Rico State Bureau of Labor Statistics 
1.Investigation and Statistics Division 
2.   CES Division 
3.   OES Division 
4.   Unemployment Rate and Special Investigations Division 
5.   DIDO [Occupational Skills Survey] 
6.   Cost of Living / Price Index Division 
7.   OSHS Statistics Division 
8.   Field Staff Division 
9.   Administrative Office 

 
Slide 3: LABOR MARKET INFORMATION 

The Section  was  created  with a grant contract between the 
Employment and Training Administration (ETA), and the Puerto Rico Department of Labor 
(PRDOL) in order to: 

· Disseminate labor market information throughout Puerto Rico, and its             
municipalities. 

· Assist users in the implementation of the user the compiled and                       
 analyzed information. 
· Assist in decision processes known as “workforce intelligence”, based on          

current labor market demands. 

 
Slide 4: Labor Market Information (continued) 

· Is a requirement of the cooperative agreement between PRDOL and ETA. 
· Its purpose is to disseminate labor market data and related information. 
· It is a comprehensive labor market information system targeted toward      

research, planning and decision making 
· It is a user-friendly web site for all users, such as: 

o Jobseekers  
o Employers  
o Students 
o Occupational Advisors / Guidance Counselors 
o Planners, Economists and Statisticians 
o Researchers 

 
Slide 5: State Bureau of Labor Statistics 

 

Section 309 of the Workforce Information and Opportunity Act (WIOA) requires all 
States to work in unison with the State Bureau of Labor Statistics in every jurisdiction, in   
order to provide users with needed information when facing occupational decisions. 

 

 
 

 

http://www.trabajo.pr.gov/det_estadistica.asp?cnt_id=165
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Slide 6: The LMI web page 
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IV.   Customer Satisfaction Survey 

 

The Labor Market Information (LMI) Division of the Puerto Rico Bureau of Labor Statistics (BLS) 

annually develops a Customer Satisfaction Survey (CSS).  It consists of a questionnaire targeted 

toward users of state workforce statistics and the Bureau’s publications, sponsored by the Puerto 

Rico Department of Labor (PRDOL). The survey measures the users’ perception of the publications 

and BLS surveys. 

The purpose of the CSS survey is to: 

 Improve information services for our customers; 

 Evaluate the quality of the information produced, enhancing as much as possible, the information 

requested by our clients; 

 Comply with the required deliverables from our federal funding sources, and explore the system 

users’ satisfaction level, regarding the information provided by us.  

A total of 511 questionnaires were sent during a three-month period from May to July 2015. After 

follow-ups, 78 answered questionnaires were received with a response rate of 15.3 percent.  

In this document we present the results of the survey, with added comments and recommendations 

from our customers.  
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Results  

In terms of gender, females represent our main user of the system, with 62.0 percent of the answers, 

while males represented 35.0 percent of all who answered. Three percent did not  reply to this       

question.   
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The age distribution is classified from less than 18 years old, to 65 years olds and over, in different age 

group categories.  The largest group of users is in the 40-64 years old bracket, or 67.0 percent. This 

indicates that we have mature customers as the main users our labor market information products.  
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Fifty percent (50%) of our customers access our information on a monthly basis. According to our   

records, they are mainly Consultants, Counselors, College Professors and Students.  The second group 

of approximately 24 percent uses the system once or twice a year.  Quarterly frequency represents 13 

percent of our users, and the remaining 8 percent access the system every three to four months.  

1
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The most frequent method for the dissemination of information is by e-mails, used by 69 percent of 

the users, while 24 percent use the internet as a direct access of the information. Three percent did 

not answer the question.       
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In terms of the occupations of those answering the survey, in general, 21.8 percent were government 

representatives who use the information mainly for grant application development, public policy    

determination, or other types of research. Labor Market Planners represent 15.8 percent of the users. 

Our respondents chose more than one alternative in questions 5, 6 and 7.     

8.8
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Consultant Other Economist 

Question number 6 inquires more precisely about the functions or tasks performed by the                

respondents in their current employment. From 78 regular information users, 68 answered to this 

question representing 87 percent of total possible answers.  In terms of functions of the interviewees, 

the following were identified:  
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Most of the respondent’s functions were Human Resource Specialists and Managers with 13.2        

percent each.  The next one were Economists with 8.8 percent.   This indicates that the top users of 

our information are those performing professional functions at their current occupation.  

In terms of the industry, the interviewees identified their tasks with the following industries:  
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Government was the most identified industry within our respondents, representing 44.1 percent of 

the total. The Government industry was followed by that of Education Services with 19.1 percent and  

those in Professional Servicing with 10.3 percent.  

The most common uses for the LMI information requested were for the performance of Economic 

Studies with 40.2 percent, and  Grant Proposals with 15.4 percent. Again based on our records, these 

are mainly  media reporters and    consultants.      
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Evaluation of Services  

Upon asking about the evaluation of services provided by the Puerto Rico Bureau of Labor Statistics 

the results were very positive. The Excellent Category received 59 percent of the responses, and 34 

percent rated our services as Good. This states that 94 percent of our users rated our services          

between Excellent and Good. Only one percent rated the services as Average.  

59

35
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70

Excellent Good Average Poor N/A

Evaluation of Services

Recommendation and Comments 

We have evaluated the suggestions and comments presented by the respondents in the   survey.  

The following is a summary of their responses:  

 

 Present the information about employment and salaries more user friendly, and explain how they 

are used to calculated Puerto Rico’s minimum wage and salaries. 

 Need more statistical data by region and geographic area. 

 Present your statistics more similar to the way that the U.S Census does. 

 Disseminate the Industries into 4 or 5 NAICS digits.   

 Update your publications. 

 Present statistics regarding uncommon occupations and specialized business services. 
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 Questionnaire 
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VI. Efforts to Create and Support Partnerships and Collaborations 

Cooperative Agreements With...  

A. Puerto Rico Statistics Institute 

 � To  study Labor sub-utilization indicators, Labor Force Survey. 

 � To evaluate and review the labor force group  survey methodology. 

 � To share Consumer Price Index statistical data in order to submit it to the Council for 

Community and Economic Research, and calculate the cost of living in Puerto Rico.  

 � To evaluate replacement of future purchase of Tablets for the Labor Force Group and 

Cost of Living Surveys.  

B. Workmen’s Compensation Corp. 

 � To share statistical information. 

D. The Ana G. Méndez University System 

 � To exchange information and professional counseling services. 

E. The Puerto Rico Higher Education Council   

 To develop and implement of research projects 

 To exchange bibliographic material, access data bases and general information  

  To exchange documents and specific information related to work plans and programs 

 To give support to professional staff, and strengthen studies and research programs 

 To give support to local and federal initiatives  
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Silvia Soto Pérez 
Acting Assistant Secretary for Planning,  
Research and Development 
 
 
 
 
Bureau of Labor Statistics 
Prudencio Rivera Martínez Building, 17TH Floor 
505 Muñoz Rivera Ave. 
Hato Rey, Puerto Rico 00918 
PO BOX 195540 
San Juan, Puerto Rico 00919-5540 
Phone: (787) 754-5300 Ext. 3000 
Fax: (787) 754-5360 
Email: ssoto@trabajo.pr.gov 
                         
 
 
 
 
 
 
 
 
 
 
 
Visit our website: 

www.mercadolaboral.pr.gov 
 

 

http://www.mercadolaboral.pr.gov/

